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FOLLOWING UP WITH 
AN ONLINE LEAD
Follow these scripts if you want to: 

Set yourself up for a successful follow up conversation with a lead
Be prepared for different conversation scenarios 
Convert a prospect into a qualified buyer or seller
Feel more comfortable when speaking with prospects 
Market yourself more effectively

How to follow up with an online lead

Your approach and speed at which you follow up an online lead is critical to ability to convert.

When responding to an online lead, most of you may choose the easiest route - email. In reality, 
by the time the prospect reads your email, they may have already secured an appointment with an 
agent that chose to call. Pick up the phone - you may be missing an opportunity if you don’t!

A few simple rules to live by:

If they don’t respond the first time, leave 
a message and send a follow up email. If 
you don’t hear back, call back the next day. 
Follow up is crucial

If you don’t have a phone number, respond 
with a personalised follow up email 
referencing the property they enquired 
about 

Personalise your emails. If your email feels 
generic or automated, prospects are less 
likely to respond 

Before adding contacts generated through 
Property Finder, social media or any 
other medium, to your email campaigns, 
ensure you are asking their permission. 
Sometimes, online leads can take several 
months to turn into a qualified buyer or 
seller. Consistent follow up is essential, but 
it is best practice to ensure the prospect 
consents to receiving marketing materials 
from you

We have created a few scripts to help you be prepared while following up with prospects.



1. Phone script for general lead follow up

2. Email script for general lead follow up

3. Follow up email with a value add for prospect

Hi ____, this is ___ with ________ Real Estate. How are you today? We were recently in touch 
regarding your interest in a Property Finder listing for a property at ____(location) in ___(area). Are 
you still interested in that particular property or community? 
(Wait for answer)
I have a range of properties that meet your requirements. When would be best for you to schedule an 
appointment to discuss your needs further, or organise some viewings in [community]. 
(Wait for answer)
Sure, I will wait to hear from you on an available time frame next week. Feel free to call or WhatsApp 
me on ___ or email me at ___. Look forward to hearing from you soon. Have a good day!

Hi ____, 
You recently expressed interest in the following property [insert link to PF listing] 
If you are interested in discussing this property further, or other similar properties available in [com-
munity], please don’t hesitate to contact me on [insert contact details]. 
Look forward to hearing from you soon. Have a good day!   

Hi ______! 
You recently contacted me through Property Finder regarding selling your home in ____ location in 
___ community. 
I’d love to schedule an appointment with you to view the property, discuss a potential marketing 
strategy and understand your price expectations. 
During this meeting, I’d also like to present you with a report showing recent transaction data for 
similar properties sold within your community which can serve as a helpful tool in advertising your 
home at the right price. 
I look forward to hearing from you. Please feel free to call me on ___ to discuss further.
Have a lovely day.
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Example of asking prices and trends over time found in Price Finder, a free tool available exclusively 
to Property Finder clients. Find out more
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https://propertyfinder.ae/hub/agent-guides/How-to-improve-your-pricing-strategy-with-Price-Finder


6. Script for email regarding home viewings

Hi  ______, 
I am just touching base to provide you with an update on the  performance of your property listing on 
Property Finder. 
Please find your customised Property Marketing Report attached that details how many views, clicks 
and leads your listing has generated.
If you’d like to discuss this in further detail, or if you have any questions about how we can boost the 
performance of your listing, please don’t hesitate to call me on _____
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*These numbers and/or recommendations were added by your agent

 
Vacant - Upgraded and Extended Hattan E2
REFERENCE NO: 5403 | RERA PERMIT NO: 1494603797

 

4 5

300,000 AED/year

Property Type: 4 bedroom Villa
Location: Meadows 7, Meadows
Date Posted: 26 August 2018
Days on the Market: 219

Cesar Alvarenga

 
 

VERIFIED LISTING

Quality Score: 100%
Current Listing Type: Featured

Campaign Performance

712
Page Views

Number of times your
listing was seen

13
Leads

Number of times
people clicked to find
out more

7
Qualified Leads*

Number of people who
are serious, motivated
property seekers

6
Viewings*

Number of people who
viewed the property in
person

1
Offers*

Number of people who
offered to buy/rent the
property
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Compared to Similar Properties

This property is advertised at a 20% higher price than the average asking price for 4 bedroom villa in Meadows 7.

Recommendations from your Agent*

I recommend for settling on the price the buyer is asking for, which is close to the average asking price on the market.

Example of a Property Marketing Report, a free tool available exclusively to Property Finder clients. 

5. Follow up email to potential sellers 

Hi  ______, 
I am just taking this opportunity to follow up with you regarding your enquiry about selling your 
home located in __________.
I have some positive market data and insights I’d love to share with you that show buyers are 
interested in your area. I’d also like to show you some recent transactions in the area for similar 
properties. 
If you’d like to discuss this further, please don’t hesitate to contact me on ____.
Have a lovely day.

propertyfinder.ae/hub | Scripts | Following up with an online lead



6. Follow up email to open house

7. Follow up email for a viewing  

Hi  ______, 
It was great to meet you at the open house for [address] last [date] . 
I hope you got a good feel for the home and enjoyed the [benefit of the property -- i.e., great pool, 
huge master bedroom, beautiful view]. 
If you are interested in scheduling a follow up viewing, or would like any further information about 
this particular property, I am more than happy to organise this for you.
Alternatively, if you are interested in seeing more homes in [community] overall, it would be 
great to discuss your needs and requirements in more detail so I can make the best possible 
recommendations. 
I’d love to chat further. Please don’t hesitate to call me on [number].
Have a wonderful day!

Hi ______,  
I have received your enquiry for [insert link]. 
The property is available for viewings on Tuesday, Thursday or Saturday. 
Please let me know which day would best suit you. Feel free to contact me at any time on ______ .
Have a nice day!
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8. Follow up email after no response from above email 

Just following up with regards to my email below about scheduling a viewing for the following 
property [insert PF link]. 
If you are still interested in this particular property, or [community] in general, please don’t hesitate 
to contact me on _____.

Join thousands of brokerages and grow your business 
with Property Finder by generating online leads.

Check out propertyfinder.ae/hub for more free downloads and resources.

Want to see your properties on propertyfinder.ae?

GET STARTED
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